
Q: the Skyphone-1000 symbol in a show crossed and written “ Can’t find 
Skype” when the Skype program is running.

A: Please check the SkypetoolsoptionsAdvancedManage other 
programs’ access to Skype.
If you can not find the Skyphone-1000 on the “Manage API access control 
list”.
Then please reinstall the driver again to ensure the Skype had allowed the 
driver to control the Skype.


