
 As AirMax2 is powered on, please install the cable between AirMax2 and 

PC and check whether the network icon is like the picture.  If so, 

AirMax2 and PC are connected successfully. And the Link Led is on. If the 
LAN is not normal, please try to re-power AirMax2. 

 After AirMax2 is on, please wait until the boot procedure finish. It is about 
1-2 minutes. Please use ping command to check whether the connection 
is ok. Please refer to the below. If AirMax2 responses, it means the 
connection is ok.  Please help execute the command like below : “arp –d”. 
Please execute the command many time until it shows the message “ The 
specified entry was not found. 

 

 
 
 

 
 

 If the PC has more than one network card, please avoid setting the same 
segment IP address as the one that is connected to AirMax2. 

 
After doing the above steps, if it still could not enter web console, please help 
reset the AirMax2 to factory default setting. Please execute the procedure as 
AirMax2 finishes boot. Please refer to the reset at the user manual page 18. 
 


