
Q: How work NVR when Camera disconnect? 

 

Answer: 

New NVR firmware has Video loss detection, you can use the function, please 

follow as below: 

1.) Please upgrade NVR firmware V 1.7.2 or above. 

2.) Please enable “When Camera Connection Status Changed” function. 

 

3.) Please choose the Trigger Action notification that you want. 

4.) You will receive a notification when the camera disconnect. 

 


