
Q: Why does sometimes User Authentication not work properly and 

the login screen will not come out? 

 

A: Please check if has configured the below tips on RS-1200. 

1. Check if the DNS server IP on the LAN computer is same as IP of 

RS-1200.(For example: 192.168.1.1) 

 
  

2. Add one more DNS policy on RS-1200. 

 
 

 

 

 


