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1. Introduction

Congratulations on your purchase of this outstanding AirLive USB VolP Gateway. This device is an USB VolP
Gateway which is an exciting new device that let's you make and receive Skype™ calls using your standard

telephone handset.
After you follow the simple installation you will be able to do the following:

Continue to make and receive regular calls as you normally do
Make and receive Skype™ calls using your standard telephone
Forward Skype™ calls to your mobile phone

Make Skype™ calls from your mobile phone even when you are away from your computer

NEAAX

Switch between a Skype™ call and a regular phone call

This USB VolIP Gatewaly is fully compatible with Skype™ applications that can save cost for long distance and

international calls while establishing voice communications from PC to PC over the Internet.

This User Manual will help you get the most out of your new device. Please read it carefully and keep it handy

for future reference.
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2. Product Overview

This AirLive USB VoIP Gateway let's you make and receive Skype™ calls using your standard telephone
handset. It delivers the seamless integration of traditional and IP-based telephony to residential and SOHO
users by turning any PSTN telephone into a dual function PSTN and VolP handset. This USB VolP Gateway's
intelligent forwarding features enable forwarding of incoming VolP calls to your mobile phone, toll bypass from
your mobile phone, and 3-ways conferencing in between VolP and PSTN. Intelligent bridging features enable

conference calling and call switching without a subscription fee.

This USB VolP Gateway is a professional grade, Voice over free Internet device with superior sound quality,

clean styling and unmatched ease of use.

Basic System Requirement

Before continuing with the installation please make sure you have the following minimum system

requirements:

Pentium Il 667MHz compatible Processor and above.

Computer running with Windows XP or Windows 2000 operating systems.

Computer system with installed Skype™ software and a valid Skype™ registered account.
High speed or broadband Internet access.

Telephone (regular telephone, cordless phone, DECT phone, ...)

Telephone service (for conf call, 3 way calling and forwarding features)

Computer System with installed 128MB RAM or more.

At least 50MB of free hard disk space for driver installation.

An installed CD-ROM Drive.

One free USB port.

NN NNENJME

Package Content

The USB VolP Gateway package contains the following items:

One USB VoIP Gateway.

One USB Cable.

One RJ-11 Cable.

One CD-ROM (Driver / Manual / Quick Setup Guide).
Quick Setup Guide

NN AAX

If any of the above items are damaged or missing, please contact your dealer immediately.
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USB VoIP Gateway — Front Panel

—
Air Live'

(2 USB VoIP Adapter

M  PSTN: PSTN LED lights up indicates a PSTN call (Default Mode).
M  VolP: VoIP LED lights up indicates an Internet VolIP call.

USB VoIP Gateway — Back Panel

L] AR
PHONE LINE

M PHONE: RJ-11 Jack connecting to a regular analogue telephone set.
M  LINE: RJ-11 Jack connecting to PSTN line.

M  USB: USB port for host computer connection.
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3. Hardware Installation

Step A: Connect a standard telephone handset to the USB VolP Gateway’'s “PHONE” jack using a

telephone cable as shown below:

11
PHONE LINE

Step B: Connect a telephone cable between the USB VoIP Gateway’s “LINE” jack and a wall as shown

below.

AL (=]

PHONE LINE USB

Note that this is only required for making regular phone calls or for forwarding Skype™ calls to your

mobile (or other off-site) phone or for toll bypass applications.
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Step C:  You final configuration should resemble the following:

L =]

PHONE LINE USB
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4. Driver Installation

This section describes the USB VolP Gateway Driver installation procedures. Follow the following instructions

step by step to complete the USB VoIP Gateway driver installation.

Please make sure you have your broadband Internet access connected
before installing this USB Internet Phone driver.

Step 1:

Step 2:

Step 3:

Turn on your Computer.

Check the availability of your broadband Internet access by simply access the “Google” web site
( Launch your web browser and enter the Google web address: www.google.com in the address
field the press “Enter”). The Google website index page will display on your screen if your

broadband connection is correctly set and access to the Internet is available.

Connect the USB cable provided to the USB port of the USB VoIP Gateway, and connect the other

end of the USB cable to a USB port on your computer.

A*“Found New Hardware Wizard” screen will pop-up as shown below. Click “Cancel” to close the

wizard.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thig wizard helps vou install software for:

USE Device

Z:':J If pour hardware came with an installation CD
& or Hoppy disk, insert it now.

Wwhat do you want the wizard to do?

(®)nstall the software automatically (Recommended§

() Inztall fram & list or specific location [Advanced)

Click Mext to continue.

Mest » ][ Cancel
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Step 4:  Insert the provided CD-ROM into your computer CD-ROM Drive. The following screen will pop-up.
Click “Driver & Utility” to install the USB VolP Gateway driver to your computer system.

ﬁ - - ] Sky-z 11
l" ‘.IVQ Il Skype Phone Gflt_e_way

Quick Setup Guide

User's Manual

Driver & Utility

Acrobat Reader

Browse CD
EXIT

Il Driver & ManualCD Manufacturer
OvisLink Corp

It is strongly recommended that you use the Setup CD provided to install the
! USB VolP Gateway.
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I. Skype™ - New User

Step A:

Step B:

If you are a new user to Skype™ or your Windows System is not yet installed Skype™
software, the following screen will pop-up when clicking the “ Driver Install” button at “ Step
4"

Message g|

- Please ensure to have Skype program in wour PC
\‘-II) before you stark bo inskall driver,

Download Skyper?

Cancel

Click “OK" to download the Skype™ software and follow the instruction to properly install

and register the Skype™ software to your Windows System.

Please go to http://www.Skype.com and check for technical support if you have any

installation or registration problems.

The USB VolP Gateway driver will install automatically at the same time while you are
installing or registering your Skype™ software. The following screen will pop-up when the

USB VolIP Gateway driver is properly installed.

Wizard P§|

"
\l:) Install Finish. Reboot?

Cancel |

Click “Cancel” to close the “Wizard” and continue your Skype™ Software installation or

registration procedures.
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Step C: The following screen will pop-up when you'd completed your Skype™

installation/registration and the Skype™ software is successfully loaded and running in your

Windows System:

'S;_ Skype (TM) - Another program wants ko use Skype

'(ﬁi Another program wants to use Skype
U

Another praogram is trying ko access Skype, This can be a potential security
risk,

What would vou like to do?

Mame: firLive Sky-211,exe

% allow this program to use Skype

£ pllow this program to use Skype, but ask again in the future
£ Do not allow this program ko use Skype

What does this mean?

Click “Allow this program to use Skype” then click the “OK” button to allow the USB VolIP
Gateway’s middleware to access Skype™.
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II. Skype™ - Existing User

Step A:

Step B:

Step C:

Step D:

If you are an existing and registered Skype™ user, double click the Skype™ icon to

enable/login your Skype™,
The Skype™ software checking process will be omitted after clicking the “Driver Install”
button at “ Step 4”. USB VoIP Gateway driver will install automatically and start copying all

the necessary files to your Windows System.

The following screen will pop-up when the USB VoIP Gateway's middleware has

successfully detect your Skype™ s loading and running.

E Skype (TM) - Another program wants to use Skype

% Another program wants to use Skype

Another program is trying to access Skype, This can be a potential security
risk.,

‘What would vou like to do?
Mame: AirLive Sky-211.exe

% allows this program ko use Skype
™ allovs this program o use Skype, but ask again in the future
" Do not allow this program to use Skype

what does this mean?

Click “Allow this program to use Skype” then click the “OK” button to allow the USB

VolP Gateway’s middleware to access Skype™™,

The following screen will pop-up at the same time when the USB VoIP Gateway'’s driver is

properly installed.

Wizard E'
\%) Install Finish. Reboot?

Cancel |

Click “Cancel” to close the “Wizard”.
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Step 5:  When the installation completes you should see the following message appear near your system

tray and a new telephone icon (circled in red below) in your system tray as shown below.

The telephone icon indicates that the USB VolP Gateway'’s software is installed and running.

Skype Connecte

ool 4aiem)

You will see a new program group named “AirLive USB VoIP Gateway”. Accessed from Start >

Programs as shown below.

I WinRaR: ’
@ W'S_Ping ProPack 3
@ Adobe Reader 6.0

4 Internet Explorer

@ Duklook Express

Remate Assistance

-
@ Windows Media Player

Windows Messenger

@ Airlive USE VoIP Gateway | *| & air v-211

=@ Configure
g Uninstall

Docurments 4

Settings

Search

Help and Support

Run...

Log Off Temp. ..

Windows XP Professional

@ Turn QFF Computer,

IEjtart J a8 @ @ J 'ﬁ! untitled - Paink | 'a Skype (TM) - blackjacksyz |@

Don’t forget to “Reboot and Restart” your computer to activate your setting.
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5. Enabling USB VolIP Gateway

In order to use USB VolP Gateway and it's features:

1. The USB VolP Gateway must be plugged into the PC.

2. A telephone handset must be plugged into the USB VolP Gateway “PHONE” jack.
3. The USB VolIP Gateway “LINE” jack must be connected to the telephone wall jack.

Note: This is only required for making regular phone calls or for forwarding Skype™ calls to your mobile

(Or other off-site) phone or for toll bypass applications.

4. The USB VolP Gateway agent must be running (A “Blue” adapter icon in the Windows System Tray).

__ Skype Cannectedl
|x§%@14mm|

5. The Skype™ must be running (A “Green” tick in the Windows System Tray).

_Sk';.fpe Connected |
|f?%%i4mm

Note: If the USB VolP Gateway Agent is not running (i.e. no green telephone in the system tray), make sure
the USB VolP Gateway is connected to the PC and start the USB VolP Gateway Agent.
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Follow the sequence to enable the USB VolP Agent: Start > Programs - AirLive USB VolP Gatway
- AirLive Sky-211

I winRaR »
@ WS_Ping ProPack 3
@ Adobe Reader 6.0

& Tnternet Explorer

@ Outlook Express

;.. Remote Assistance

e Windows Media Plaver

3 Windows Messenger

Programs

Documents

g Uninstall

Settings
Search
Help and Support

Rurn...

Log OFf Temp...

Turn OFF Computet, ..

a8 E e J W untitled

| ‘a Skype (TM) - blackjackxyz |@

You may see the following screen, select the option, “Allow this program to use Skype” and press the
“OK” button.

"5:_ Skype {TM) - Another program wants to use Skype

'(__§ Another program wants to use Skype
1
-]
Another program is Erying to access Skype, This can be a potential security
risk.

What would you like to do?

Marme; AirLive Sky-211.exe

[ ¢ allow this program to use Skype ]

" Allow this program ko use Skype, buk ask again in the Fukure
" Do not allow this program ko use Skype

What does this mean?

You should now see the USB VolP Gateway agent in the Windows System Tray as shown below.

-Sk';.fpe Cannectedl
[, B[ Jsim

You are now ready to use the USB VolP Gateway.
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6. USB VoIP Gateway States

When the USB VolP Gateway is installed and the software is installed properly, then you will see a “blue”

adapter icon in the system tray as shown below:

Skype Chnnected
“wle, ﬂjm PM

If the USB VolP Gateway Agent is running and the USB VolP Gateway is removed or Skype™ is not running,

then the adapter icon will be show “RED Cross Mark” on the left corner as shown below:

R g |447PM

During an incoming or outgoing Skype™ call, the adapter icon will display green line around the icon as

shown below, indicating an VolP call is being initiated.

[ yﬂ,%{ @ |+32em

When the USB VolP Gateway Agent is not running, there is no adapter icon in the system tray.
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7. Testing USB VoIP Gateway

Skype™ provides a useful feature to test your connection. This special feature let you leave a message which
will be playback to you. This will help you verify that your USB VolP Gateway, USB VolP Gateway driver and
the Telephone set are all connected and installed properly. Follow the following procedures to check your

connection:

1. Double click on the Skype™ icon in your system tray, the following screen will pop-up. Click on

“Tools” = “Options”. The “Skype™ — Options” screen will pop-up.

8 Skype™ - tasth6

File ‘Wiew Contact:

Q 1 reate a Conference Call..,
S ‘{'E] Skypetut
Add Contact Search | A Skypein
~ testhG ‘oicemail. .. [ount
Call Farwarding. ..
Enter & Ein
A their Cd 4" share Skype with a Frisnd
file:
| o=y Conkacks #|| Dig
Stewven Clear History 1
YAy AT B e Archive Contacks 4
© Taipei, Change Language 4

L —

Type Skype Mame or number with country code

o

i~ 2 online 3,975,268 Users Online
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2.

S Skype™ - Options

Let Skype adjust my sound device settings

‘ + | Sound Devices

@ Hotkeys

.f'::' Connection

on Call Forwarding
"y
& Woicernai

o Learn more how ko sef up your audio settings.

(E) video (BETA)

I ﬁO:ﬂ Make a test call bo Skvpe answering machine.

1 General
Audio In |Virtual Audio Device v |
g Privacy
Audio Quk |Virtual Audio Device v |
P Matifications Ringing |Wind0ws default dewice v |
[CIring PC speaker
&“ Sounds

Related Tasks

@ Advanced

Save

| [ cancel

S Skype™ - testhé

File ‘iew Contacts Tools Call Help

Q L& @

Add Search Conference

O 1 O

Chat SendFile Profile

3

& ~ testho | P i new event | B 1y account |
=

Enter a message here For all vour friends to see in
their Contact Lisk

-
Edit my prafile

| o Contacts | [ ] Dial | Y Histary | @ skype Test Call

) Skype Test call
{echol123)

Call Duration 00:04

Type Skype Mame or number with country code

@

Q - 2 r Call with Skype Test Call (echa123)  Isers Online

telephone handset are all connected and installed properly.

Click “Sound Devices” then click on “Make a test call to Skype answering machine.”

Within a few seconds, you should see the following screen. Pick up the telephone handset and follow
the instructions. The Echo Test Service will ask you to leave a message which will be played back

immediately. This will help you verify that the USB VolP Gateway, USB VolP Gateway driver and the

16
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8. Making & Receiving Calls

You can change the default settings for sending a call, activating a Skype™ call, switching between a
Skype™ call and a regular call (call waiting) and conference calling, by running the USB VolP Gateway

configuration.

Double click on the USB VolP Gateway Agent in the System tray, you will see the configuration tab as shown

below:

2P AirLive USB YoIP Adaptor 21l

General | LCall handlingl Call recorderl

Initiate Yol call: lﬁ
Send key: m
Call waiting sequence: lm
Conference key sequence: Im
Soft phone type: ISKYF'E 'l

R estore defaults |
Sky-211 USE WalP Adaptar

0K I Cancel | Appli |

M Initiate VoIP call: Press these keys to get a VolIP dial-tone. You can now dial a SkypeOut™ call or a

Skype™ speed dial call from your telephone handset.
M Send key: Press this key following the phone number (or speed dial number) when making a VolP call.
M Call waiting sequence: Press these keys during a call to switch between a VolP and regular call. For
example to switch from a regular telephone call to an incoming Skype™ call or to switch from a Skype™

call to an incoming regular phone call.

M Conference key sequence: While on a Skype™ call and you receive a regular call or while on a regular

call and you receive a Skype™ call, press these keys conference together the two calls.

M Soft phone type: selects which softphone you would like to work with.

M Restore defaults: Press this button if you want to restore all sequences to their factory shipped settings..
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You can continue to use the telephone handset connected to the USB VolP Gateway to make and receive

standard telephone calls as you used without any change.

To make a standard phone call, just pick up the handset and dial as you normally would. To answer (Receive)

a standard phone call, just pick up the handset when the phone rings.

To answer the call, just pick up the handset and speak as you normally would. To end the call, simply hang up

the handset as you normally would.

If you have SkypeOut™, you can use the USB VolP Gateway connected handset to make SkypeOut™ calls
by picking up the handset, pressing “# #”, to indicate to the USB VolP Gateway that this is not a standard call

but a Skype™ call, dialing as per the SkypeOut™ recommended dialing sequence:

00 + Country Code + Telephone Number (e.g. 0060124552883) and pressing the asterisk “*” key.

In order to make a call to a Skype™ contact, you will need to use the Skype™ program to assign a speed dial
(as described in the next section) to each person you would like to call from the USB VolP Gateway
connected handset. Then simply pick up the handset, press “# #" key, to indicate to the USB VolP Gateway
that this is not a standard call but a Skype™ call, you will hear a new dial-tone, press the speed dial number

e.g. 99) and then press the asterisk “ ™" key.
( 99) and th h isk “*” ki
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Setting Up Skype™ Speed Dial

This section describes how to setup speed dials in Skype™. This is required in order to use a USB VolP

Gateway connected handset to dial to a Skype™ contact (Refer to example describe in next section). It is not

required for making SkypeOut™ calls using a USB VolP Gateway connected handset.

Step 1:

Step 2:

Double click on the Skype™ icon at the system tray, the following screen will pop-up.

8 Skype™ - testh6 |ZHE|E|

File View Contacts Tools Help

Q & = 0 O

Add Contact Search Conference Chat Send File Profile

@~ testh6 o new sverts | &Y vy account |
Enter a message here for all your Friends ko see in
- their Contact List

Edit my profile

‘ =y Contacts | | %) Dial Q History

W2 S
W

':g yain-yang-lee

© 85:05 AM (GMT-+0)

Type Skype Nams or number with country code

o

A~ 2 orline 3,491,069 Users Online

Right click on the desired contact as shown below and select “ Set Speed-Dial”:

8 Skype™ - testht El@lgl

File Wiew Contacts Tools Help

Q & = 010

Add Contact Search Conference | Chat Send File Profile

@~ testho Ko new events | &) My Account |
u Edit my profile
| =y Contacts | [+ pial g Histary
G TEET
. 807 AM (GMT+0)
@ start cal
&) start Chat...
@ vaimvanglee &g Send Cantacts...
11 Send File
o Vigw Profile

Removs From Contacts
& Block This User

0 B view Chat History

G- & oniine 3,491,069 Users Cnling

19
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Step 3: Enter the desired speed dial number (e.g. 99) as shown below and press the “OK” button.

S Skype™ - Set Speed Dial Number

@ Set Speed Dial Number

Enter new speed dial number For Steven (steventen)

|99]

o | [ concel ]

Step 4:

You will now see an indication that the Skype™ contact has a speed dial associated with them as
shown below.

8 Skype™ - testh6

File Wiew Contacts Tools ol Help

=] =
Q &L 0 01 0
Add Contact Search Canference  that SendFile Profile
4~ testh6 ha news events gMy Aceourt

Enter a message here for all your Friends ko see in
ivii their Contact List

Edit my profile

oy Contacts | (=) Dial g History

Q SHEVETH) 99

ﬁ © 5:08 AM (GMT-+0)

a yain-yang-lee

Type Skype Nams or number with country code

()

G~ 2 orline

3,491,069 Users online
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Making Speed Dial Call

When you'd successfully setup speed dials in Skype™ (Refer to previous section on how to setup a speed
dial), double click on the Skype™ icon at the system tray, the following screen will pop-up. Follow the

procedures describe below to make a Skype™ Speed-Dial call.

8 Skype™ - testh6 E\@|E|

File View Contacts Tools Help
- §
Q & = O o
fdd Contact Search Conference | Chat Send File Profile

~ testh6 Ho news events | Y vy account

Edit my profile

o Contacts | (2] Dial | Y History
=

LEVETI) 99

| W 808 AM (GMT-+0)

@ vain-yang-les

o

> 2 online 3,491,063 Users Onling

Step 1:  Pick up the Telephone handset which is connected to the USB VolP Gateway. You will hear the
PSTN dial-tone.

Step 2:  Press the “# #” key to switch the PSTN mode to VolP mode (The VolP LED will lights up after

pressing the “# # “ key). The PSTN dial-tone will stop immediately and soon a new dial-tone

appear.

Step 3:  Enter the Speed-Dial number previously set, for example, “99” and follow by “*” key.
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9. Switching Between VoIP and Regular Calls

While on a regular phone call you may receive a Skype™ call or while on a Skype™ call you may receive a
regular call. The USB VolP Gateway will indicate an incoming call with an audible call waiting tone and you

can do the following:

4] Press “# 1” to answer new call keeping current call on-hold. Press “# 1” again to return previous call.

4] Press “# #” to answer call and terminate current call.

Once having 2 active calls, you may:

4] Press “# 1” putting current call on-hold switching to other call. Press “# 1” again to return previous call.
4] Press “# #” terminating current call switching to other call.

4] Press “# 2" to conference the calls together (see next section).

While on a regular phone call, if you receive a Skype™ call, you can see the Skype™ username on your

telephone (if it has alphanumeric CLID display).
Please refer to section 8 for key function or key setting.

% AirLive USB YoIP Adaptor e

General | Call handiing | Call recorderl

Initiate YolP call: lﬁ
Send ke m
Call waiting sequence: #1 -
Conference key sequence: f2 -
Soft phone type: I SKYPE - l

Restare defaults |
Skyp-211 USE YolP Adaptar

ak. I Cancel | Apply |
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10. Conference Call Between VoIP and Regular Calls

While on a regular phone call you may receive a Skype™ call or while on a Skype™ call you may receive a

regular call. The USB VolP Gateway will indicate an incoming call with an audible tone and you can

conference in the additional caller by pressing “# 2.

While in a conference call, you may press “# 1” to return to 2 active calls (with PSTN active, VolP on-hold),

and than as described above to switch between calls (“# 1" — put current on hold, “# #” terminate current), or

conference them again using “# 2”.

5 AirLive USE YoIP Adaptor

General |Ca|l handling | Call recolder'

Initiate Yol call

Send key:

Call waiting sequence:

Canference kep sequence:

Saoft phone type:

i

—

ISKYF'E 'I

Skyp-211 USE ValP Adaptor

Restore defaults |

o]

Caticel

Apply |

23
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11. 3-Ways Conferencing

During an active Skype™ call the user may press ‘#1’ to put current Skype™ call on-hold and get a PSTN dial

tone to establish a PSTN call.
You may then:
4] Press “# 1” to switch between active calls keeping current call on-hold.

| Press “# #” to terminate current call and switch to call on-hold.

4 Press “# 2" to conference the calls together.

2 AirLive USB ¥oIP Adaptor 2lxl

General |Ea|| handlingl Call lecorderl

Initiate Yol call: I I

-
Send ke Iﬁ
Call waiting sequence: I vl
-
v

#1
Conference key sequence: |ﬂ2 l
Soft phone tppe: ISKYF'E I

Restare defaults |

Sky-211 USB YolF Adaptar

,TI Cancel Apply |

24 AirLive Sky-211 User Manual



12. Forwarding Calls

The AirLive USB VolP Gateway can be configured to forward incoming Skype™ calls to another telephone

number, such as your mobile phone.

1. Double click on the USB VolP Gateway Agent (blue Adapter in the Windows System Tray) and you

will see the USB VolP Agent Configuration screen as shown below.

2 AirLive USE YoIP Adaptor e

General | Call handlingl Call rec:orderl

Initiate Yol P call:

Send key:

/N

Call waiting zequence: Itﬂ Yl
Conference key sequence: Itl2 'l
Soft phone type: I SKYPE - l

Restore defaults
Sky-211 USE ol P Adaptor

QK I Cancel | Apply |

2. Press the Call Handling tab to see the Call Handling parameters as shown below.

2 AirLive USE YoIP Adaptor e
GenerallCall handling | Fall recorder I

— Incoming Internet call — Incoming PSTH call
' Juzt ring handset @ Juszt ring handset
" Call forward (% I??  Call forward (% EEE)
" Answering machine " Answering machine
[~ | Enable administrative mode [~ | Enable administrative mode
Fings before response: |2 vI Fings before response: |2 ,l

— Adrninistrative mode

Pit number: I‘I 234

Language IDS locale vl ¥ | Dizable standby/hibemate

—%oice menu language " Fower management

Sky-211 USE Vol P Adaptor

,TI Canecel Apply |
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In order to forward incoming Skype™ calls to a telephone number such as your mobile phone, change

the Incoming Internet Calls settings as follows:

" AirLive USE YoIP Adaptor

Genefal  Call handling | C4ll recorder

— Incaming Internet call

% Just ring handzet

 Call forward s

™ hnzwering machine
I~ | Enable administrative mode

Fings befare response:

—

— Ihcaming PSTH call

2l

% Just ring handzet

" Call forward b

—

 Anzwering machine
I~ | Enable administrative mode

Rings before response;

e

—

— Administrative mode

Fir number: I‘I 234

—%oice menu language

Fower management

Language

IDS locale

¥ Dizable standby/Hibernate

Sky-211 USE % olP Adaptor

[ o 1]

Cancel

Apply

Check the Call Forward chec

£ AirLive USE YoIP Adaptor

kbox as shown below..

General  Call handing Il:all recorder

—Inhcoming Internet callz

% Juszt ring handzet
" Call fonward

—

] =

™| Erable administrative mods

= Anzwering machine

Fings befare responze:

E—

— Incoming PSTM call

% Just ring handzet

" Call forward i

—

™ tnzwering machine
™| Enable administrative mode

Fings before response;

333

E—

— &dministrative mode

Fir number: (1234

—%oice menu language

Power management

Language IDS locale

¥ | Dizable standby/hibernate

Skyp-211 USE Yol P Adaptor

[ ]

Cancel

Apply
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5. Select the number of rings before the forwarding takes place as shown below..

5T AirLive USB VoIP Adaptor

Gemeral  Callhandling | Call recarder ]

Incoming Internet calls Incoming PSTM calls
" Just ring handset * izt ring handset
* Call forvward o [1234567290 " Call forward

" Answering machine " Answering machine
v Enable administrative mode I

Rings before responze; I - I

Adrinistrative mode

Fin number: {1234

Wolce menu language Power management

Language 05 locale j W Dizable standby/hibernate

Sky-211 USE VolP Adaptor

] | Cancel | |

Then select the telephone that should be dialed on the telephone line and press the Apply and/or OK button

as shown below. Enter the telephone exactly as you would dial it if you were to pick up a telephone directly

connected to the phone line.

=& AirLive USB VoIP Adaptor,

General  Callhandling ] Call recorder]

Incoming Internet calls Incoming PSTM calls

" Just ring handset " Just ring handset

* Call forward tor | 1234567890 " Call forward

7 Anawenng maching & Anzaening maching

[+ Enable administrative mode [+ Enable administrative made

Rings before response: 2 = Rings before response: 2 -

Administrative mode

Pir number: 1234

Waice menu language Power management

Language 05 locale j [ Disable standby/hibemate

Sky-211 USE YolP Adaptor

0k, | Cancel || Apply ||
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If you are on a PBX, you may need to press a digit to get an outside line (i.e. 9). In this case you would enter
9,,,16175551212. You may need to experiment with the number of commas to enter. This is related to the
time it takes the PBX to provide a dial tone after pressing the outside line digit (i.e. 9).

The instructions above describe how to forward incoming VolP calls to the PSTN. In order to forward
incoming PSTN calls to a VolP call, such as through SkypeOut™ or to a Skype account, the instructions
above for the “Incoming PSTN Calls” fields. For the number to dial, enter a speed dial number (e.g. 77)
associated with the Skype User without the * key (as shown above).or enter the SkypeOut™ number (e.g.
0016175551212).

As you can see in the screenshot above, when forwarding is enabled, the driver will

disable the computer’s ability to go to standby mode. When the computer tries to go into

a standby mode, you will see the following popup:

1 '2 Active session - power state change request denied!
L

If the computer goes to sleep, then toll bypass will not work. To turn this feature off, uncheck the “Disable
Standby/Hibernate” check box. When call forwarding is enabled, incoming callers will hear a voice message

indicating that the call is being forwarded. This let’s the incoming caller know what is transpiring.
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13. Telephone Answering Machine

AirLive USB VolP Adapter

includes a telephone answering machine (TAM) and can be configured to answer

incoming VoIP and PSTN calls. The answering machine can be accessed and configured from the local telephone

handset connected to TLink as well as remotely by calling into the PSTN line connected to TLink. The access is

enabled via the TLink Interactive Voice Response (IVR) system.

The TLink TAM can be used in conjunction with or independent of any VolP voicemail service you may be subscribed

to. When you access the TLink TAM, you will be able to access the VVoIP service voicemail, if subscribed, as well as

the TLink voice messages. The answering machine is disabled by default. In order to enable the TLink TAM, bring

up the TLink Agent -> Call handling tab and press the Answering machine radio dial for Incoming Internet calls (for

incoming VolIP calls) and/or Incoming PSTN calls (for incoming phone calls) and select the desired number of rings

before the TAM answers as shown below.

5 Airlive LSB YoIP Adaptor

General Call handing | Call recorder ]

Incoming Internet calls Incoming PSTH calls

" Just ring handset " Just ring handset

" Call forward " Call forward
[ * Answering maching ] [17 Anzweling maching ]

¥ Enable administrative mode v Enable administrative mode

Rings hefore responze; 2 - Rings before response: 2 >
Adrministrative mode

Fin number; 1234
Woice menu language Power management
Language 05 lacale j ¥ Dizable standby/hibernate
Sky-211 USE WolP Adaptor
(1] 4 | Cancel Apply

Note your Pin number. This can be changed and will be required in order to check

messages or change the TAM options remotely. After all changes are made, press Apply and then OK.
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At this point, the AirLive USB VolP Adapter TAM will answer incoming calls after the desired number of
rings. The caller will then hear the Outgoing message and have a chance to leave an

incoming message.

Voicemail messages are stored on the computer in WAV format in the following folder:

C:\program files\Ovislink\Sky-211 USB VolP Adapter\IVR\VoiceMail
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14. Interactive Voice Response (IVR)

The IVR system provides access to the TLink TAM for managing recorded messages as well as configuring
the TAM. In addition, the IVR provides access to Toll Bypass (explained in the Toll Bypass section) and the
VolIP service provider Voicemail. The IVR system can be accessed from the local telephone handset
connected to TLink as well as via calling in remotely (explained in the Remote Administrative Access section).
Not all features are supported in all modes (i.e. local access versus remote access).

See Appendix A for a detailed flow chart of the IVR system.

Local IVR Access

The IVR is accessed locally by picking up the TLink connected telephone handset, going off-hook and
switching to VolP dialtone. (if you have pending VolP service or AirLive VolP Gateway TAM voice messages,
the VolP dialtone will have a stutter dial) and pressing the *' key. At this point the IVR system will provide all
the necessary voice queues for the following:

« Listen to locally TLink TAM recorded voice mails

« Delete locally TLink TAM recorded voice mails

« Access the VolP service provider voice mail system

« Configure the TLink TAM (record new outgoing message, restore the factory default outgoing message, ...)
You can press DTMF digits while the menu is being played if you are familiar with the menu options and flow.
There is no need to wait until then end of each voice queue. The same applies for voice messages browsing —
you may repeat the voice message (‘1’), delete the voice message (‘2’) or skip to next voice message (‘3'),
while the voice message is being played. Each menu will be played up to 3 times (5 sec silence between

repetitions), if no user action taken within this time the call would disconnect with goodbye message.
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Remote IVR Access

In order to access the IVR remotely, the Answering Machine OR Call forward option AND Enable administrative mode

option must be set for the network (Internet and/or PSTN) you would like to call in on as shown below.

T AirLive USB VoIP Adaptor,

General  Callhanding ll:all lecorderl
Incoming Intemet calls Incoming PSTH calls

" Just ring handset " Just ring handset

Adminiztrative mode

Fin number:  |1234

Woice menu language Power management

Language: v Disable standby/hibemate

05 locale j

Sky-211 USE YolP Adaptar

[ " Call forward ] " Call forward
[ + Answering machine ] [ * Answering machine ]
[ v Enable administrative mode ] [ v Enable administrative mode ]
Rings before response: B = Rings before response: B =

QK. | Cancel

Apply

Once enable, you can call in to your PSTN line or your VoIP account to remotely access AirLive USB.VolP

Adapter, When you call in, you will hear the outgoing message or the call forward message. During the

message, you should press the *' key followed by the pin code and *' key again. You have 3 trials to enter the

pin code before the call is disconnected. Once authenticated you can do the following by listening to and

responding to the IVR voice prompts:

» Make a toll bypass call (explained in the Toll Bypass section)
« Listen to and/or delete TLink TAM recorded voice messages
» Change the outgoing message

« Access the VolP service voicemail (when calling from PSTN)

Your pin code can be between 4 and 8 digits.
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15. Toll Bypass

Once authenticated (as explained in the Remote IVR Access section), you can make a call on the other
network. This is referred to as toll bypass. For example, you can call in on the VolP network and make a
PSTN call or you can call in on the PSTN line and make a VolIP call.

In order to make a call, simply enter the desired number or speed dial number followed

by the *’ key and you call will be placed.

If you call in via PSTN and make a VolP Toll Bypass call, you can terminate the call by

pressing ‘##” (for quick termination) or simply hang up. If you call in via the VolP

network and make a PSTN Toll Bypass call, you can terminate the call by ending the VolP session.
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16. Skype Voicemail

With TLink active, the attached telephone handset can be used to check for, and listen to your Skype

voicemail.

When you have a new Skype voicemail that you have not listened to, you will hear an intermittent beep in the
VolP dial tone.

If you have no new voicemail (i.e. either no voicemail or voicemail that you have already listened to), the

standard VolP dial tone will be heard.

You can access your voice mail only when there is no call in progress. In order to access your voicemail;

1. Pick up the attached telephone handset.
2. Press “# #” to get VolP dial tone.
3. If a new Skype voice message exists the VolP dial tone will have an intermittent beep.
4. Press “*” to access voice mail mode.
5. Once in voice mail mode the first message is played automatically.
6. At the end of each message a trailing “Beep” is played.
7. At the end of the last messages a trailing “Beep-Beep-Beep” is played.
8. During the playing of current message and within 5 seconds following the end of the message, you can
press the 1, 2, 3, 9 in order to perform the following actions:
User Action Key
Repeat current message 1
Delete current message, move to next 2
Keep current message, move to next 3
Delete all messages 9
9. If you don’t enter any valid key within 5 sec after message has ended, the system will behave as if you

pressed “3".

To exit voicemail mode press “# #" or place the attached telephone in the handset (i.e. on hook).
Alternatively, pressing “# 1" will also exit voicemail mode. In either case, the currently playing message

will be stopped.
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17. Call Recorder

With USB VolP Gateway active, the attached telephone handset can be used to check for, and listen to your

Skype voicemail.

1. Double click on the USB VolP Gateway Agent (Green telephone in the Windows System Tray) and you

will see the USB VolP Agent Configuration screen as shown below.

2 AirLive USE YoIP Adaptor 2=

General | Call handling | Call lecorderl

Iritiate Vol call: IE_ vl
Send key: Ix vl

Call vaaiting sequence: #1 -

Conference key sequence: 2 hd

Soft phone type: ISKYF'E VI

Festore defaults |
Sky-211 USE WolP Adaptor

QK. I Cancel Apply |

2. Click the Call recorder tab, the following screen appears.
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2 AirLive USB YoIP Adaptor e |

General | Call handling] Call recarder

Laocation

C:%Documents and Settingsh

Tempihy DocumentshRecordings

Automation tanual contral

[~ Record all calls

Control keys

Start recording: Iﬂ? Stop recording: Iﬂﬁ

Sky-211 5B YalP Adaptar

K I Cancel Spply
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You can change the default location where the recordings will be stored by pressing the button (with
three dots) immediately to the right of the location field. The folder containing the recordings can be
accessed by pressing the Open folder button. With the location folder open you can access the
individual recordings.

Recordings are named according to the following naming convention:

Call_<time>_<date>.wav

For example: Call_15-7-2005_11:55:45.wav.

The wave files can be played through any application that supports wave files (e.g. Windows Media

Player).

Recording is controlled by two mechanisms: Automation and Manual.

4 Manual control: Recording has two modes:

1. Through the Call Recorder screen above: Controlled by pressing the Record (Red dot)

and stop (Black square) buttons.

2. From the telephone handset: Controlled by pressing the “# 7" keys (Start recording) and

“# 8" keys (Stop recording) on the telephone handset connected to Usb VolP Gateway.

M  Automation: All calls will be recorded.

4 )
The recorder is storing files to your hard disk drive. We are not

responsible for any issues that arise from using the recording function.
- J/

( )
We are not repsonsible for any legal issues that may arise from

recording phone calls.

- J
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18. Changing the Default Settings

You can change the default settings for sending a call, activating a Skype™ call, switching between a
Skype™ call and a regular call (call waiting) and conference calling, by running the USB VolP Gateway

configuration.

Double click on the USB VolP Gateway Agent (Green telephone in the Windows System Tray) and you will

see the USB VolP Agent Configuration screen as shown below.

£ AirLive USB ¥oIP Adaptor x|

General | Call handiing | Call recolderl

Iritiate YolP call Iﬁ
Send key: Iﬁ
Call waiting sequence: #1 -
Conference key sequence: #2 A
Soft phone type: m

Festore defaults |
Sky-211 USE VolP Adaptor

Qk. I Cancel | Lpply |

4 Initiate VoIP call — press these keys to get a VolIP dial-tone. You can now dial a SkypeOut™ call or a
Skype™ speed dial call from your telephone handset.

4 Send key — press this key following the phone number (or speed dial number) when making a VolP
call.

4] Call waiting sequence — press these keys during a call to switch between a VolP and regular call. For
example to switch from a regular telephone call to an incoming Skype™ call or to switch from a
Skype™ call to an incoming regular phone call.

4] Conference key sequence — while on a Skype call and you receive a regular call or while on a regular
call and you receive a Skype call, press these keys conference together the two calls.

4 Set phone type — selects which softphone you would like to work with.

4 Restore defaults — press this button if you want to restore all sequences to their factory shipped

settings.
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19. Disabling USB VolP Gateway

In order to disable USB VolP Gateway, right click on the USB VolP Gateway Agent in the system tray and

select Exit as shown below.

About
Configure

You can now disconnect the USB VolP Gateway from the PC.
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20. Uninstall The USB VolIP Gateway

To uninstall your USB VolP Gateway from your Windows System, Move your cursor as following sequence
“Start” = “Programs” = “AirLive USB VolP Gateway” and click “Uninstall”.

WNRAR v
WS _Ping ProPack 3

@ Adobe Reader 6.0
& Inkermet Explorer
@ Qutlook Express
.. Remote Assistance
@ Windows Media Player
3 ‘Windows Messenger
AirLive LISE YoIP Gateway M| & Airliv
'@ Configure

ﬂ Irinstall

Prograrms

Documents

Settings
Search
Help and Support

Run...

Log OFf Temp. ..

Windows XP Professional

@ Turn OFF Computer...

IEStart J ﬂ @' G} J 1!9 untitled - Paint | ‘aSkvpe (TM) - blackjackxyz | ﬁgl

You will see the uninstall notice indicator as follows. Click “Yes” to uninstall the USB VolP Gateway from your

Windows System.

This will remove Personal YolIP adapkar From wour computer,
D you wank bo continue?

Yes Mo

You will see the uninstall indicator as follows.

When the uninstall indicator disappears, the un-installation is complete. Do remember to “Reboot and
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Restart” your Windows System to activate your setting.
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21. Trouble Shooting

The first step in troubleshooting is to read the “Readme” that appears in the USB VolP Gateway program

group. It contains a list of known issues for the current USB VolP Gateway driver version.

To find out the driver version, right click on the USB VolP Gateway Agent (Green telephone in the system tray)

and select “About”.

Configure

You will see the USB VolP Gateway Agent About screen below.

X

About VoIP Agent
ISE WolP Gateway
Copyright [C] 2005

Werzsion 1.16.03PTM

M  Common Fix
If USB VolP Gateway was working OK and suddenly stops working properly (e.g. stops responding to

incoming rings or you cannot get a VolIP dialtone) try the following:

1. Quit the USB VolP Gateway Agent (Right click on the green telephone in the System Tray and
select Exit)

Quit the Skype application

Unplug the USB VolP Gateway

Wait 30 seconds

Plug in the USB VolP Gateway

Start Skype

Start the USB VolP Gateway Agent

N o g~ N
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M  Wrong Device Installed
If you insert the USB VolP Gateway on a Windows XP SP2 PC “Prior” to installing the software, the
USB VolP Gateway will be incorrectly installed as a Smart Link USB Modem.

Insert the provided CD-ROM into your CD-ROM Drive and click “Driver Install” and this will resolve the
issue and install the USB VolP Gateway properly.

M  Softphone Version Warning
If you get a Softphone Version Warning from USB VolP Gateway, then you should upgrade your

softphone to the latest version. Otherwise, USB VolP Gateway may not operate properly.

M USB VoIP Gateway does not appear to be responding to incoming calls

There are several reasons why USB VolP Gateway may not function.

USB VolP Gateway may not work properly with some 4 wire (multi-line) phones.
Make sure the USB VolP Gateway is connected to the PC and USB VolP Gateway Agent is
running (Green phone in the Windows System Tray).

B Make sure the handset is connected to the Phone jack on the USB VolP Gateway and not the
Line jack.

m |f the Skype™ application was terminated for any reason while the USB VolP Gateway Agent
was running, you will need to exit the USB VolP Gateway Agent and then restart it.

B Some telephone handsets require a battery to be installed in order to ring. If your handset

supports a battery, make sure there is a battery installed and that the battery is not depleted.

M Cannot hear dial-tone when | pick up the handset connected to the USB VolP Gateway

Check to make sure that the handset is connected to the correct jack on the USB VolP Gateway.
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4]

8 Skype™ - testh6

File Wiew Contacts

Add Contact Search

Create a Confersnce Call..,

@ £
i ‘{'ﬂ] SkypeCut
Y{'ﬂ] Skypeln

Qv testhi Woicemal. .. ount

Call Farwarding. ..

Cannot hear the Skype™ call in telephone handset
Check to make sure that Skype is configured to use the USB VolP Gateway Audio device as it's Audio

In and Audio Out Sound Device. This is done as following:

Select Options from the Skype™ Tools Menu as shown below.

Enter a

their 4" Share Skype with a Frisnd

-
M Recent

| & contacts | [=] D Bookmarked Chats

Chats ile

Q Stewven Clear Histary 1
FAIiY AN EE] Archive Contacts 4
® Taipei, Change Language 4

-

Type Skype Mame or number with country code

()

G~ 2 onlire

3,975,268 Users Online

8 Skype™ - Options

1 General

g Privacy

P Motifications

N’ Sounds

Select Sound Devices as shown below.

Sound Devices

Audio In |Virtual Audio Device v |
L Audio Out |Virtual Audio Device v|l
Ringing |Wind0ws defaul device w |
[CJring PC speaker

@ Hotkeys

@ Connection

_i Call Forwarding
i
U & Woicerail

() video (sETA)

@ Advanced

Let Skype adjust my sound device settings

Related Tasks

o Leatn more how ko set up your audio settings.

EO':H Make a test call bo Skype answering machine.

Save ] ’ Cancel

Check the Audio In and Audio Out list boxes and make sure Virtual Audio Device is selected.
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] Call Forwarding is not working properly

1.

Make sure that a telephone cable is plugged into the USB VolP Gateway Line jack and to the
wall phone plug.

Make sure call forwarding is configured properly in the USB VolP Gateway Agent.

Try to dial the telephone number as you have entered in the USB VolP Gateway Call Forwarding
dialog box.

If you are on a PBX, make sure you have entered enough commas after the 9 (For example) to
make sure that USB VolP Gateway waits for the dial-tone before dialing the telephone number.
Make sure your computer is not going into suspend (Sleep) mode. This will prevent forwarding

from working.

M  Toll bypass is not working properly

1.

Make sure that a telephone cable is plugged into the USB VolP Gateway Line jack and to the
wall phone plug

Make sure toll bypass is configured properly in the USB VolP Gateway Agent.

Make sure Skype version 1.3.xx or higher is used on both sides.

Make sure your computer is not going into suspend (Sleep) mode. This will prevent toll bypass

from working
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